
 

SongBurd Music Studio       2018-2019 Terms & Policies 
 

JULIANA’S CONTACT INFORMATION 
 

EMAIL: songburdmusicstudio@gmail.com  |  PHONE: 914-384-2142 (cell)  |  ADDRESS: 809 Light St, Baltimore, MD, 21230 
 

 
LESSON PAYMENTS 
Lesson tuition is expected to be paid on a monthly basis and is due at the 1st lesson of each month. Tuition is charged 
based on the total number of lessons scheduled for the current month (no charge for studio closures). Acceptable forms of 
payment include cash, checks, or Venmo transfer. *Please make checks payable to Juliana Burdick* 
 
ATTENDANCE, CANCELLATIONS, & MAKE-UP LESSONS 
Attendance: Students are expected to attend their regularly scheduled lesson at the same day and time each week. I am 
happy to be flexible when your plans change, but I ask that you please provide at least 24-hours notice of cancellation. 
Enrollment is from September 1, 2018 (or time of enrollment) through August 31, 2019. If you find that your lesson time 
becomes difficult to attend for any reason, please notify me so that a new time can be found to better fit your schedule, even if 
the change is temporary. 
 
Cancellations: Students may cancel lessons as many times in the studio school year as needed, however, 24-hour notice 
must be given for the lesson to be made-up (rescheduled). Lessons should be cancelled through your online student account. 
This is the preferred method of cancellation as it simplifies the rescheduling process for all students as your lesson time will 
automatically become available to other students for rescheduling once you’ve cancelled that particular date. Teacher Absences: 
If I have to cancel a lesson, it will made-up at a mutually convenient time or cancelled with no charge. 
 
Make-up Lessons/Rescheduling: Lessons can be rescheduled through your online student account. Once the original 
lesson is cancelled, a make-up credit will be issued to your account which can then be used to schedule a make-up lesson. 
Cancelled lessons must be rescheduled within 30 days of the originally scheduled lesson or the make-up credit will expire.  
 
SUSPENDING OR DISCONTINUING LESSONS 
Suspending Lessons: If a student must be absent for 30 days or more, but intends to continue lessons thereafter, notice 
should be given at least 2 weeks in-advance of the absence. 
 
Discontinuing lessons: Of course things change, so if you need to stop lessons for any reason, I simply ask that you please 
provide at least 2 weeks notice before your intended last lesson. 
 
ONLINE STUDENT ACCOUNT 
Upon enrollment, each student in SongBurd Music Studio is given access to an online student account. Through this account 
you can view your lesson calendar, cancel lessons, schedule make-ups, keep a practice log, and more. Login information will 
be provided via email when you enroll in lessons. Login Page + Account FAQs: 
www.songburdmusicstudio.com/current-student-resources  
 
SUMMER SCHEDULE (June 1 - August 31) 
Students are automatically enrolled in lessons through August 31, 2019. However, in May, each student will be given a Summer 
Schedule Form to complete which allows you to adjust your lesson schedule on a more flexible basis for the months of June, 
July, and August. You will automatically be enrolled in lessons for September 2019 for the same day and time unless you 
request otherwise. 
 
PARKING PERMITS 
Upon request, students will be issued a parking permit (provided by Light Street Presbyterian Church). This permit allows 
students to park in the lot behind the Gaudreau, Inc. building (810 Light Street). Permits are only to be used while attending 
lessons or studio events during the hours of 6:00 - 9:00 PM. If the permit is used outside of these hours or specifications, 
the permit will be rescinded. 

 

http://www.songburdmusicstudio.com/current-student-resources

